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On average, students reported a 32% 
decrease in their course engagement 
after the transition to online teaching

Students’ most significant challenges to learning and wellbeing:
● Lack of focus due to non academic challenges
● Ability to manage time
● Lack of communication with instructors/TAs
● Lack of flexibility on assignments and grading
● Internet and technological issues
● Instructors’ diverse versions of remote teaching

More than 70% of students felt supported 
by their instructor during the transition.
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54% of students highly preferred 
a combined approach between 
synchronous and asynchronous 
lectures.

3/5 students said that live 
online lectures which can also 
be viewed later were their 
most preferred method for 
lecture delivery.



● Synchronous elements offer students the chance to connect with 
instructors and peers, manage their time and keep up with course 
work.

● Asynchronous elements offer flexibility and the option for self-paced 
learning, which help work-life balance and students in different time 
zones.

● Students report feeling isolated and disconnected and disengaged. 

● Teaching and learning remotely are different than in-classroom 
instruction. 

● Inconsistent structure and location of course materials on Canvas lead 
to student confusion and frustration.
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If [the class] is just a lecture, nine out of ten 
times I’m not going to go.  It’s boring to me. I 
would much rather watch the lecture on my 
own time, pause when I need to, and then 

come to class to engage.
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According to students, courses that help them learn are:

● Well-organized with a clear sequence of assignments - 82%

● Offer opportunities for formal interaction with the instructor - 79%

● Encourage a variety of interaction with course content - 73% 

● Offer opportunities to interact with other students - 65% 

● Offer opportunities for students to learn from one another - 63%
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Final remarks
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