	Indirect Cost Factors
	Remarks
	Actual Cost

	Operations Management
	Students are responsible for activation, shutdown, backup (saving), and recovery (opening personal save file).
	Free

	Systems Management
	Performance issues and software problems are teacher responsibilities.  
	Included in teacher salary 

	Systems Maintenance
	Internal or external IT providers are responsible for systems maintenance.
	Varies depending on provider.  Internal provider will be covered under school or district budget, external will be dependent on contracted amount.

	Licensing Fees
	Depends on size of school and volume purchased.  
	Free - unknown

	Upgrade Costs
	Providing computer systems are up to date, there will be no upgrade costs
	N/A

	User Support and Training
	1. Most user-support issues can be resolved via the help documents included within the software itself.  

2. Online message boards offer suggestions and troubleshooting advice.

3. Other problems can be directed to teacher or trainer. 
	1. Free - included in purchase price

2.  Free

3. Free - included in cost of teacher/trainer

	Environmental Factors
	Most of these will be included in the building operations budgets of the schools/businesses wishing to use the software. However, there are some rough figures to the right for your consideration.

1. High-speed internet access

2. Electricity

3. Location and storage of equipment
	1. Can range from $55-96/month (Shaw, n.d.)

2. Will likely fluctuate depending on energy consumption.

3. Office chair - $99.97 (Staples, n.d.a)

    Desk - $119.96 (Staples, n.d.b)




*Actual cost refers to the cost per “system,” which could be used by a single user (personal use), or by multiple users (school use).
