
FNH 480 Challenging Situations Learning Resources

● A Pocket Guide to Motivational Interviewing by Ed Sipler:
https://www.buildingbetterprograms.org/wp-content/uploads/2016/03/
mi_pocket_guide.pdf

● Motivational interviewing:
○ Introduction to Motivational interviewing:

https://www.youtube.com/watch?v=s3MCJZ7OGRk
○ The Effective Physician:

https://www.youtube.com/watch?v=URiKA7CKtfc

● A Conflict Management Technique: Learning Conversations:
https://www.youtube.com/watch?v=Wj0zASefmQI
Taken from: https://wiki.ubc.ca/Dietetics:Communication#Conflict_Management_.26_Mitigation

Rights/Safety

● Informed consent:
http://www.nidus.ca/PDFs/Nidus_HealthCareConsent_YourRights-BC.pdf

● Autonomy extra reading: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2881979/
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