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 "There is no better time, with all the challenges 
we are facing, to promote the concept of 
collaboration in libraries. We don't want 
competition to be stronger than collaboration." 

-[Camila Alire, President of the ALA]

How do we collaborate not only with people but also with 
information and information systems?



•What is a Wiki

• The history, current status, and potential of 
the UBC Wiki

• Library Namespace

•Why Use Wiki

•When to Use Wiki

•WordPress Integration

• Demo



  
A wiki is a tool for distributed collaboration

 
 

 [a wiki is not the same thing as Wikipedia]



 
Wikipedia before the Wiki 

 
[Question]: Suppose scholars the world over 
were to learn of a serious online encyclopedia 
effort in which the results were not proprietary to 
the encyclopedists, but were freely distributable...in 
virtually any desired medium.  
 

How quickly would that encyclopedia grow?



[Answer]: Not very quickly



[WARD CUNNINGHAM]:

Groups of people who want 
to collaborate also tend to 
trust one another 





CUNNINGHAM'S MODEL

A user editable website

• Every page has a link saying "edit text"

• Whenever a user edited a page, the 
wiki records the change and saves the 
previous version 



THE CORE FUNCTIONS OF A WIKI

Read 

Write

Save

Undo



THE UBC WIKI



A FEW STATISTICS

The UBC Wiki went live in July 2009

In that time, it has received 2,180,841 
page views.

It has 8,025 pages,
which were created by 2,055 users.

 



The UBC Wiki is a 
collaborative space for 
creating and sharing 
resources, be it for teaching 
and learning, research, or 
community engagement.



IDENTIFIED PURPOSES:

• It is a tool for creating and storing course related 
information 

• It is a personal and collaborative work space

• It is a centralized space for documentation 
collaboration, editing, and storage

• An informational repository for everything and 
anything UBC

• It is a content management system for websites



ORGANIZATION    

We all become important 

when we realize our goal 

should be to figure out our role 

within the context of the whole

 

-[Kimya Dawson of the Moldy Peaches]



GARDENING THE WIKI

Goals

• Making the wiki grow and 
flourish

• Providing organizational 
structure

• Not stifling use



NAMESPACES

[+]

Library



THE SANDBOX 



DOCUMENTATION



COURSE



• Information goes across university 
boundaries, such as departments, 
campuses, individuals, classes, etc.

•  Information is centralized in a long 
lasting location

MAIN [UBCpedia]
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[EXAMPLES]    

• What is UBC publishing on Twitter?

• What's the difference between my 
housing and the one I want to live in?

• Where is the closest place on campus 
to get a beer?



[Question]: How do wikis 
protect an author’s work? 

 

 

 



[Answer]: They don’t. 



Philosophical Ownership

• [Main space]: No ownership of 
articles

• [Documentation, Sandbox, and 
Course]:  Implied ownership

• [Library]: Explicit Ownership



CONTENT REPUBLISHING   

 

Information published on the 
UBC Wiki does not have to 

stay on the UBC Wiki



LIBRARY NAMESPACE

•A section of UBC Wiki for Library Use

•Editing Restricted to Library Staff

•Viewing is Public



WHY USE UBC WIKI

•Collaboration Tool

•Shared Ownership & Maintenance

•Good Templating Tool

•Multiple Site Usage
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WHEN TO USE WIKI

•Collaborating with others
•Be it other staff or faculty

•Many staff members should contribute

•Needs to be updated frequently
•ex. Using the Library Website

•Multiple branches/divisions might use the 
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WORDPRESS INTEGRATION

• Use any wiki article on any WordPress site

• Reduces the use of duplicate content

•WordPress allows for different styling of same wiki article

• Allows for tab styling

• Can combine WordPress content and wiki content if 
necessary



QUESTIONS?



The UBC Wiki is a Tool 
Measured in Potential Energy

 
 
 

[It's most valuable asset is you]
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