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Please note this session is being recorded.



We hope you will leave this session with: 

● An introduction to accessibility and a 
reflection on why it matters

● Reflections on accessibility at UBC

● Considerations for designing inclusive and 
accessible learning materials 

● Rationale for how open educational 
resources (OER) support accessibility



Accessibility and 
Why it Matters



Question/Reflection! (1 min)

What Does Accessibility Mean to You?

Comment from the chat on the bottom-right screen



What Is Accessibility?  
● Accessibility is about making sure all of the 

online content/materials including images 
and media are accessible by as many 
users/students as possible

● Accessibility for education gives all students 
equal opportunities to learn.  Designing your 
instruction and educational materials for 
accessibility is good design.

 Accessibility Factors = Assistive Technologies + Developer/Designer + Disabled Individual + Social Environments



Why Does it Matter? 

According to Statistics Canada 
an estimated  one in five 
Canadians over 15 years old 
has a disability . This slices 
through all sectors of our 
society and is a significant part 
of every community in our 
country.

 

https://www150.statcan.gc.ca/n1/daily-quotidien/181128/dq181128a-eng.htm


AMS 2019 Academic Experience 
Survey

22% of undergraduate students at UBC 
report having at least one disability, the 
most common being self-identified 
mental illness (16%). Among this group, 
only 30% of the 22% of respondents 
have registered with the Centre for 
Accessibility, primarily because 
respondents are claiming that they do 
not want, or need any extra assistance.

Student Connectivity Survey   
N=1300

https://www.ams.ubc.ca/wp-content/uploads/2019/12/099-20-2019-AMS-AES-Report-Submission-report.pdf
https://www.ams.ubc.ca/wp-content/uploads/2019/12/099-20-2019-AMS-AES-Report-Submission-report.pdf


Accessibility at 
UBC



UBC and Accessibility 
Policy LR7: Disability Accommodation Policy

UBC has a responsibility to:

● provide an inclusive and welcoming environment for Students with Disabilities;
● ensure that eligible Students are not denied admission on the basis of their Disability;
● make its facilities, courses and programs accessible to Students with Disabilities; 
● provide reasonable Accommodation to Students with Disabilities to the point of undue hardship; 
● provide advice and guidance for Students with Disabilities about the Accommodation process; 
● provide information on its academic calendar and website regarding the Accommodation process; 
● and ensure that faculty and staff are provided relevant information about UBC's policies and procedures 

associated with providing Accommodation to Students with Disabilities and are familiar with broader 
accessibility issues.

https://universitycounsel-2015.sites.olt.ubc.ca/files/2019/08/Disability-Accommodation-Policy_LR7.pdf?file=2019/02/policy73.pdf


UBC & Accessibility
Center for Accessibility: Available Accommodations

● note-taking
● sign language interpreting
● extended time to write exams
● distraction reduced environment to write exams
● alternative formats for course materials
● customized exam formats
● adaptive equipment or assistive technology
● relocation of classes
● audio recording of lectures

https://students.ubc.ca/about-student-services/centre-for-accessibility


Designing inclusive 
and accessible learning 

materials



Accessibility from Designer Perspective

● Canvas
❖ Accessibility Checker
❖ Blackboard Ally
❖ How to Fix and Prevent Accessibility Issues in Your Canvas 

● Inclusive & Universal Design for Learning
○ Accessible design is often included under the larger umbrella 

of UDL
● Inclusive Teaching Resource

https://courses.uchicago.edu/2019/04/19/canvas-accessibility-checker/
https://help.blackboard.com/Learn/Administrator/SaaS/Tools_Management/Ally
https://community.canvaslms.com/groups/accessibility/blog/2018/05/08/how-to-fix-and-prevent-accessibility-issues-in-your-canvas-course
https://inclusiveteaching.ctlt.ubc.ca/


What Does Inclusive Design Mean to 
You?

The British standards Institute (2005) 
define inclusive design as:

“The design of mainstream products 
and/or services that are accessible 
to, and usable by, as many people as 
reasonably possible...without the 
need for special adaptation or 
specialised design.”

UBYSSEY

https://www.ubyssey.ca/magazine/faculty-diversity-ubc/


What is Universal Design for Learning? 
● A framework to improve and optimize teaching and learning 

for all people based on Scientific insights into how humans 
learn.

● Universal Design for Learning (UDL) is a research-based set 
of principles to guide the design of learning environments that 
are accessible and effective for all.

○ Provide multiple means of Representation
○ Provide multiple means of Actions and Expression
○ Provide multiple means of Engagement

● The framework was first defined by Anne Meyer and David H. 
Rose, Ed.D. of the Harvard Graduate School of Education 
and the Center for Applied Special Technology (CAST) in the 
1990s.

 



         Describe Your Visuals

 



        Complex Images
● A text link to the long 

description close to the 
image

● Describe the location of 
the long description in 
the alt attribute 

● Structurally associating 
the image and its close 
long description 
(HTML5)

● Resource: Complex 
Images for All Learners

Source: Web accessibility tutorial W3C

https://www.e-education.psu.edu/access/node/62
https://www.lsu.edu/accessibility/training/complex-images.pdf
https://www.lsu.edu/accessibility/training/complex-images.pdf
https://www.w3.org/WAI/tutorials/images/complex/


Transcribe Your Media

A transcript 
provides 

students with 
equivalent 

information to 
the audio and 
video content.



Font Size and Colour 
Contrast

Make your text readable



Describe Your Hyperlinks & Use Headings
Click here for more 
information” has a 
less clear link than 
“Information about 
Open Education at 
UBC is available 
online.”



Open 
and 

Accessible



Open Educational Resources (OER) are 
defined as “teaching, learning, and 
research resources that are free of cost 
and access barriers, and which also carry 
legal permission for open use..”

Scholarly Publishing and Academic Resources Coalition (n.d). Open Education. SPARC. Retrieved from: 
https://sparcopen.org/open-education/

 

https://sparcopen.org/open-education/


Question/Reflection! (1 min)

Have you ever created something that is open? How do you 
know it is open?

Comment from the chat on the bottom-right screen



Retain
 Reuse 
 Revise 
 Remix  
Redistribute 

5 R’s
of open content

David Wiley, Defining the "Open" in Open Content and Open Educational Resources



71%
Of UBC Students reported they went 
without a textbook or other course 
resource due to cost

 



Source: UBC AMS



What Else Affects Accessibility?

● Day-to-day life

● Digital literacy

● Access to technology

● Structure of information

● Presentation of information

-Josie Gray (2019). How to Create Inclusive and Accessible OER, BCcampus.ca

https://www.youtube.com/watch?v=YTQ_H2W9kQc


https://open.bccampus.ca/

https://open.bccampus.ca/


● Were students aware of all formats 
or modalities available and how to 
use those formats? 

● Did they find anything confusing, 
structurally? Where they able to 
find information? 

● Did it work on their devices? 

Encourage Feedback

Image: Feedback by Prithvi, CC-BY

https://thenounproject.com/search/?q=Feedback&i=1431177


https://open.ubc.ca/access/toolkits-access/oer-accessibility-toolkit/ https://opentextbc.ca/accessibilitytoolkit

https://open.ubc.ca/access/toolkits-access/oer-accessibility-toolkit/
https://opentextbc.ca/accessibilitytoolkit


https://canvas.ubc.ca/courses/31444

https://canvas.ubc.ca/courses/31444


 Questions & Thank You

Afsaneh Sharif
afsaneh.sharif@ubc.ca

Will Engle
will.engle@ubc.ca


