	Direct Cost Factors
	Remarks
	Actual Cost

	Research
	1. Informal reviews are available online

2. James Paul Gee’s “What Video Games Have to Teach Us About Learning and Literacy” discusses the earlier versions of the game in relation to its use in learning
	1.  Free for viewing

2.  $21.49 (with taxes & shipping)  (Amazon.ca, n.d.a)

	Design
	The following are the system requirements:

· Windows XP, Mac OS X or later
· 256 MB RAM
· 1.4 GHz processor
· 2 GB free hard drive space (plus space for Age of Empires III
· 64 MB video card with support for hardware transformation and lighting
· 56K dial-up Internet access or LAN for online/multiplayer
If the platforms do not meet the minimum requirements, upgrades to the system is needed (Microsoft, n.d.a)
	If no upgrade is needed, free.  

If upgrade is needed, costs will vary.

	Sourcing
	1. Quotes are from links listed in a Google search.

2. Direct download from Microsoft.com, only available as a part of “Age of Empires III: The Complete Collection.”

2. Shipped from Apple.com, available as standalone game.  

3. Shipped from Amazon.ca, available as standalone game.
	1.  Free

2.  $39.99 USD

3.  $39.95 USD

4.  $44.79 CAD (includes shipping and taxes)

(Microsoft, n.d.b; Apple, n.d.a; Amazon, n.d.b)

	Purchasing
	A computer system is necessary for this particular product to function. The prices listed are for an entry-level computer, and are included for consideration in case a school or company was looking to increase or replace computers.
	PC (Desktop): $329.99

PC (Laptop):$369.99
Mac (Desktop): $1199.00

Mac (Laptop) $999.00

(Future Shop, n.d.a; Future Shop, n.d.b; Apple, n.d.b; Apple, n.d.c)

	Delivery
	1.  Depending on which vendor was chosen for the software, delivery charges vary.

2.  If computers were also needed, delivery charges were generally waived.


	1.  Microsoft: free
Apple: $6.00

Amazon: approx. $5.00

2.  N/A

(Microsoft, n.d.a; Apple, n.d.a; Amazon, n.d.b)

	Installation
	1.  Depending on who does the installation of the software, be it a contractor or a staff member, the cost varies.

2.  If computers were needed, the cost rises significantly, as computers and networks would need to be set up.
	1.  Unknown

2.  Unknown

	Customization
	Login profiles would be needed for each student so that they are able to pick up where they left off each time.
	Unknown - time and labour spent by contractor or staff member would need to be taken into consideration.  

	Training
	1. User guides are available online.

2. Professional development (PD) sessions would be needed to assist teachers/trainers with how to use the software in their teaching/training.
	1.  Free

2.  These sessions can cost anywhere between $500-$64 000 depending on the number of staff and hours needed for PD (UCLA Math, n.d.)

	Deployment
	External consultants would be needed to assist teachers/trainers with curriculum design and integration.
	Unknown - cost varies depending on length of time needed for curriculum design and integration.


