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Articles

7 strategies for handling & resolving conflicts with clients
Oetting, J. (n.d.). HubSpot Blog | Marketing, Sales, Agency, and Customer
Success Content. https://blog.hubspot.com/agency/conflicts-clients

The Importance of the Preceptor- Preceptee Relationship in Creating Well Prepared
Professionals: A Make or Break Experience.

Omer, T. & Mohammed Moola, S. (2018). Global Journal of Health Science. 11(1).
https://www.researchgate.net/publication/329653097_The_Importance_of_the_Preceptor-Prece
ptee_Relationship_in_Creating_Well_Prepared_Professionals_A_Make_or_Break_Experience

Videos
Communicating your Needs: A Guide on How to Set Healthy Boundaries from UBC
Learning Commons

https://learningcommons.ubc.ca/student-toolkits/communicating-your-needs/

Setting the Stage for Success: Through opening conversations from UBC Dietetics
Practice Education Video Resources

https://dietetics.landfood.ubc.ca/preceptors/preceptor-resources/practice-education-vide
o-resources/

A Conflict Management Technique: Learning Conversations from Previous FNH 480
Education Session assignments, posted by Broening, J.

https://www.youtube.com/watch?v=Wj0zASefmQI

Webinars
It Takes a Village: Enhancing the Preceptor Relationship from Dietitians of Canada
Learning on Demand.

https://members.dietitians.ca/DCMember/LearnProduct?id=01tf4000003kfglAAA
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