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Tips for Communicating Online: Live Classroom  
   
Set Up: 

✔     Run through with the Set Up Wizard for Live Classroom. From the login 
screen for your classroom.          

✔    Review the archived session: Success With Wimba Classroom   
http://www.wimba.com/company/events/wow/ 

✔    Use a high speed connection (T-1) if at all possible.   Wireless has been 
known to drop connections. 

✔    Use a headset with mic for best experience and encourage students to do 
the same if possible.  

✔    Prepare any slides or content that you intend to use in your session.   If you 
need help uploading content, contact CTLT (Joe Zerdin or Cindy Underhill) 

Facilitation: 

✔    Introduce yourself, welcome students to the session and advise them about 
what to expect (ie. Waiting time if you are busy with others, etc.).  If using audio 
in Live Classroom, use the Lock Talk button to allow hands free talking! 

✔    Set the tone for how you want to communicate.  Try to strike a balance 
between the formality of a “guide” and the informality of a good party host! 

✔    Remember that participants can’t see you so you need to use audio or text 
chat to communicate your expression. 

✔    Check for understanding by stopping and checking in with students from 
time to time. In Live Classroom,  this also gives you a chance to check text 
messages and the hand raise buttons to see which students are waiting to ask a 
question via audio. 

✔    Be friendly and invite questions, explaining to students how you want to 
receive them (via text or using audio).  Let students know that you are just 
learning to use the tools as well and that you appreciate their patience. 

✔    Be prepared with resources that you can post online or send to students 
directly to help them with a concept or give an example of an approach or a 
written work.  Use your subject wiki to keep track of these.   

Technical: 

✔    Always run an audio check when using audio features.  Ask students to 
indicate whether they can hear you via text message. 

✔     Archive your session.  In Live Classroom, click the green start button on the 
top of the presenter’s console and remember to click stop when you are finished. 
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In MSN, check your preferences under “history” to ensure you are saving 
conversations.  

 

✔     Give students a tour of the interface (if necessary) and set ground rules for 
online communication.  These are already populated into your Live Classroom. 

✔     Have your Presenter’s Guide ready to help you remember different features 
and functionalities that you may need to use. 

✔    Ask students to clearly ask their questions or areas they are looking for help 
with by using the text chat feature or audio. If students are having technical 
trouble in Live Classroom, send them to: technicalsupport@wimba.com or call: 1 
866.350.4978 (US & Canada). 

✔    In Live Classroom, use the audio feature to introduce yourself, announce the 
end of a session and to make key points. 

✔    Test any file upload functions you expect to use during your session.  

✔    Be prepared! 

 

Notes: 


