Teaching and Learning Advisory Committee (TLAC)
Meeting Minutes, July 21, 2010   

1:00 pm – 3:00 pm, Gold River Room, IKBLC

	Present:  Kimberley Hintz, Paul Joseph, Katherine Miller, Julie Mitchell, Jo-Anne Naslund, Trish Rosseel [Chair], Lindsay Ure [Recorder]

	Apologies:   Carolyn Carvajal, Jan Gattrell, Aleteia Greenwood, Greg Rowell, Lea Starr

	Guests:  Cynthia Ng, Systems

	

	Approval of Agenda 
	
	Approved with Revisions

	Agenda Item
	Summary
	Action

	
	
	

	1. Strategic Plan Enhance Student Learning Teaching Project Team

	Review of Project Charter for Student Learning – Teaching, drafted by Trish, Katherine and Jo-Anne during the strategic plan project planning session in June. Charter is drawn from the TLAC Terms of Reference document and Strategic Plan Scope Notes.

Discussion included:

Suggestions for additional linkages and stakeholders: 

· Library staff and units: communications team, assessment librarian, Library Assistant Development and Training Think Tank, Jo-ann Archibald and the First Nations House of Learning, Centre for Teaching, Learning and Technology, AMS, GSS, curriculum and senate committees.

Communications: 

· Incorporate content from the marketing report for the fall.

· When promoting library instruction, consider that many librarians are at capacity with teaching. 

Suggestions for resources required:

· Technology: iclickers, LCD projectors, Smartboards, instructional laptops and/or desktops, video conferencing technology

· Staff secondments: to assist with coordinating/administration of instructional sessions such as ENGL 112 and provide support for using instructional technologies.

· Curriculum mapping software.
	Trish to incorporate suggestions into project charter and submit to Suzanne Scott to be distributed Library-wide for feedback.

	2. Forum Survey Results and Planning

	TLAC Forum Survey sent to lib-all in early July to get feedback on future topics and format for TLAC forums. Only 7 responses received. 

There was strong interest in many of the topics listed, including assessing student learning, online tutorials developed using tools such as Captivate, liaising with faculty regarding assignment design and clickers. There were a few other topics and speakers suggested.

Preferred format for the forums was either “hands on” or presentation and discussion. 

Consideration for UBC-O would include use of videoconferencing where possible, or sending highlights of the session to UBC-O library.  

Trish proposed that the next TLAC forum be on August 25. Clickers were suggested as a topic. 

 
	Trish to send out an e-mail to lib-all with the date and topic of the next TLAC forum, August 25, and to put out a call for speakers.



	3. Marketing for Fall

	Trish created a draft schedule of instruction promotion for Fall 2010 and distributed it to TLAC members. The aim is to promote the instructional activities we are already doing. This includes:

· A new instruction-related item for the library carousel every month. Topics might include orientation workshops, librarian/faculty collaboration stories, online library workshops, citation management, academic integrity, graduate student workshops.

· Updating the Teaching and Learning blog created by Trish to ensure that teaching related items are regularly appearing under “News” on the library homepage

Julie suggested connecting promotion with the stages students are at during the school year, as the LEAP site has done in the past. 


	Trish to draft promo pieces on orientations and first year instruction.

Katherine to draft promo piece on online workshop series.



	4. EBSCOHost/ProQuest Default Settings
	EBSCO has decided on a new default setting for their interface, with two changes to the current interface:

1) Default search results will be ranked by relevance rather than by date

2) The default phrase indexing search will change to words within 5.

EBSCO have asked Kat McGrath to let them know by the end of July if we want to move all of our EBSCO databases to this setting or keep the settings we currently have. 

LSL libraries would prefer to keep the current settings. HSS librarians meeting to discuss their preference. Consensus among TLAC members present at the meeting that it might be better to continue with the current settings for the time being.
	Trish will follow up with Ellen George re HSS preference



	5. How to Find Articles Guide [Julie]

	Julie and Sheryl are updating the How to Find Articles Guide. Question about whether to promote Primo in addition to the subject guides. 

Discussion included that students are using Primo, though it is not the most strategic way to search for articles. 

Due to major changes to the library catalogue, parts of the Guided Tour: http://www.library.ubc.ca/home/instruct/tutorials/ are out of date. There are no short-term plans to recreate the tutorial, as the library catalogue is being modified over the summer. There are plans over the next year  to review how the content of these tutorials can be updated with simpler and faster software solutions.

	Julie and Sheryl will rework the guide and bring it back to TLAC for further feedback.

	6. ACRL Immersion Program Background Study
	Postponed until next meeting.
	

	7. Instruction Web Site [Cynthia Ng]


	The Instruction Centre webpage is out of date with many broken links. Cynthia Ng was hired as a co-op student in fall 2009 to look at the Instruction Centre website and offer suggestions for a new information architecture, that is more relevant to library users.

Cynthia reviewed the current Instruction Centre website and also looked at instructional content on all branch library web pages. Significant duplication was discovered along with broken links and outdated pages. Cynthia created a list of common topics by looking at duplicated pages and most visited links. She then grouped these into broader categories. 

These categories and topics were then presented to library users in a “card sort” exercise. Users were asked to place topics under the broad categories in a way that made sense to them. 

During the card sort exercise, users were not clear on was meant by “Instruction” on the navigation bar on the library website. Cynthia suggested replacing it with “Help”.

Trish, Cynthia and Paul asked for feedback from TLAC on the new information architecture. With many TLAC members not able to attend the meeting, it was suggested that an e-mail be sent to all TLAC members asking for any additional feedback. 
	Trish to e-mail TLAC members asking for further feedback.

	8. Meeting Time / Next Meeting
	Wednesday September 22, 1:00-2:30 PM, Gold River Room
	

	
	
	

	Meeting adjourned: Wednesday July 21 at 3.25pm
Next meeting: Wednesday September 22 1:00-2:30 PM, Gold River Room
Recorder: Kimberley Hintz

	Meeting minutes circulation schedule: 1st version sent on July 21, with responses requested by July 28.  2nd version distributed to TLAC on July 30.  Feedback on 2nd revision due within 3 days, by August 4.  If there are no adjustments to the 2nd revision, TLAC chair will send to lib-all.  


